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Job Title: Recruitment Manager (Mortgage and Protection)						Reports To: Head of Recruitment		

	ROLE AND CONTEXT
	NEED TO DO
	NEED TO KNOW
	NEED TO BE

	
PURPOSE

· To support group strategy through the recruitment of quality Franchisees and PFAs, who meet the required standards and contribute to profitable growth
· To provide a key presence in the external market


KEY ACCOUNTABILITIES
 
· Recruit new Mortgage and Protection Franchisees into OW network
· Recruit new PFAs into the OW network   
· Maintain recruit benchmark quality
· Manage own activities within expense parameters
· Maintain effective communications with colleagues within OW
· Maximise opportunities provided by OW managed recruitment marketing
· Develop own contact strategies and lead generation providing prospect opportunities
· Drive and fully utilise marketing material (both internal and external) to share the OW story
· Maintain effective communications with colleagues within OW and work efficiently alongside the recruitment team
· Keep all OW CRM systems fully up to date with information, actions, and outcomes
· Support OW franchisees with PFA growth plans
· Maintain regular communication with new appointees to support growth and retention
· Supporting existing firms to increase their adviser headcount
· Consultative conversations about what good looks like
	
KEY PERFORMANCE INDICATORS

· As set out periodically in remuneration and target documentation: -
· Targeted, profitable growth through recruitment of incremental PFAs and new businesses in line with targets periodically set
· Volume of Distribution Allowance recruited within the contract validation period.
· Quality measures of businesses and individuals recruited
· Retention of recruited individuals and franchisees during their first 2 years post appointment
· Adherence to “Partnership Recruitment Standards” 


RELATIONSHIPS

· Build and maintain effective working relationships, acting in an open and co-operative manner, providing relevant and accurate information and attending meetings when necessary. 
· Be prepared to represent Openwork externally as and when required.

Internal

· All Partnership colleagues including (but not limited to:
· Support Centre Managers
· Relationship Management Team
· Business School

External

· Product Providers
· Competitors
Recruitment Agencies

DECISION MAKING

· Appointment of New Franchises and advisers who meet company standards.
· Identification of the best recruitment destination for (Franchise or Adviser) for new recruits
· Recognises below benchmark activity and takes appropriate action
· Ensure an appropriate, responsive attitude to field-based risk management is maintained within all activities.
· Report any production, recruitment, retention, or quality issues as they arise 


	
QUALIFICATIONS / EXPERIENCE

· A minimum of 2 years’ experience in personal selling or team management within the Mortgage and Protection market.
OR
· A minimum of 2 years’ experience of successful (volume) recruitment of Financial Advisers within the Mortgage and Protection market 
OR
· A minimum of 2 years’ experience of acquisition or recruitment of franchise entities within the Mortgage and Protection market.

KNOWLEDGE

· Has a financial awareness of the Openwork group business model.
· Has a deep understanding of the Openwork proposition.
· Has a deep understanding of the wider UK FS distribution landscape as relevant in the mortgage and protection market.
· Understands and can demonstrate how the OW group fits and its strategic positioning in the wider Market.
· Understands and can demonstrate the technology of OW.
· Is aware of recruitment process in OW
· Maintains knowledge of competitor propositions and is able to represent the Company as a market leading alternative.
· Maintains knowledge of the methods used to promote the brands, the group and its products.
· Maintains knowledge of the product proposition and is able to express the advantages for OW.
· Is familiar with Microsoft applications including Word, Excel and PowerPoint



SKILLS AND COMPETENCIES

· Strong interpersonal skills
· Good communication skills – verbal & written
· Strong influencing skills
· Good decision making
· Strong presentation skills
· Strong organisation & time planning
· Ability to deliver on promises and maintain strong relationships
· Creativity to find leads and promote the Openwork Partnership brand
· Ability to keep abreast of regulatory and marketplace changes

	
OUR BEHAVIOURS

IT’S PERSONAL: We treat everyone with empathy and as an individual.

IN PARTNERSHIP: We always remember we are in this together.

WE DO IT RIGHT: We’re here to build trust and deliver peace of mind.

WE BELIEVE: Everyone can make a difference.

INTEGRITY

Working at all times lawfully and in accordance with pre-defined regulatory, compliance and financial requirements e.g. Data Protection, Financial Crime, Code of Conduct, Health and Safety and Financial Conduct Authority Standards.

Working at all times in accordance with procedures, group / company policy and processes.





The Openwork Partnership is a trading style of Openwork Limited, which is authorised and regulated by the Financial Conduct Authority. 
Registered in England 4399725. Registered Office: Washington House, Lydiard Fields, Swindon, SN5 8UB
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